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OBJECTIVES  
 

To assist low- to moderate-income persons in purchasing a home. 
 

To coordinate all interested parties ð including borrowers, lenders, governmental 
agencies and businesses ð for the purpose of creating affordable housing. 

 
To offer educational workshops and seminars to increase public awareness of the 
individual counseling program and lead clients toward homeownership. 

 
To coordinate and assist local lenders, governmental and community agencies in 
planning and developing community ñoutreachò projects. 

 
To assist lenders in the development of a referral loan program, credit rehabilitation 
program and any other programs that can help current and potential loan consumers 
in becoming creditworthy. 

MISSION 
 
To help low- to moderate-income individuals and families become financially self suffi-
cient and to obtain affordable housing.   

 

 

Bottom row (left to right): Kim Jones de Zaglul, Alyssa McKee, Chris Ford, Tina 
Burns and Darla Wasson 
 

Top row (left to right): Doug Turnbull, Riki Whitlock, Penny Jordan and Arnold 
Campbell 
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In August 1994, REACH was incorporated as a nonprofit agency tasked with finding a 
solution to securing affordable housing for the lowï to moderate-income residents of 
Fayette County.  It is 15 years later and REACH is still working diligently at its chal-
lenging task.  However, the service area has been expanded to include 13 counties 
with many more residents to assist. 
 
Fortunately, we have laid a foundation built on commitment, strong partnerships and 
a long-term vision that has resulted in over 700 homebuyer success stories and 
counting. 
 
While we are very proud of our accomplishments to date, REACH is not satisfied that 
our work in Lexington and throughout Central Kentucky is done.   Every day, we work 
to improve our products and service delivery.  Although our programmatic enhance-
ment efforts are specifically for the first-time homebuyer, they will collectively benefit 
community development initiatives within the agencyôs service area as the numbers 
of successful homeowners continue to increase. 
 
Thank you for your support and allowing us to present this 2009 Annual Report to you 
and your organization.  We truly believe REACH is positioned to achieve even Higher 
Heights in Affordable Homeownership. 

Chairman - Board of Directors  
 

William Alverson  
 

Traditional Bank  

I am very proud of the job that Chris Ford and the REACH team are doing in helping 
individuals realize their dream of homeownership.  Over the past 15 years, REACH 
has assisted approximately 700 first-time home buyers.  In 2009 alone, REACH edu-
cated more than 800 participants through the home-buyer orientation sessions. 
 
On behalf of our board and the REACH staff I hope that you will contact us to get a 
start on buying your first home. 
 

Message from the  

President & CEO 

Chris Ford 
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Homebuyer Basics  
 

Attending a Homebuyer Basics orientation session is the required first step for poten-
tial first-time homebuyers who want to participate in REACHôs programs. 
 
 
 
 
 
 
 
 
 
 
 
 
During the sessions, held twice a week, attendees receive information about the 
Homebuyer Education and Counseling  Programs, as well as the financial assistance 
available to help clients in their purchase of a home.   
 

In 2009, 835 people took the first toward homeownership by attending the Homebuyer 
Basics sessions. 
 
 

PNC Bank -REACH Homebuyers Club  
 

This free workshop is required for clients who do not have credit scores or those who 
have scores below 640.  It consists of five (5) three-hour classes.  The topics include 
budgeting, importance of credit, mortgages, home purchasing process, banking ser-
vices, home inspections and other topics related to purchasing and owning a home. 
 

The workshop attendees participate in group discussions and exercises and hear from 
presenters who work in the home-buying industry, including loan officers, home in-
spector and home insurance agents. 
   
 

Principles of Homebuying  
 

The seminar is a free, five-hour class that is held on Saturdays.  It is required for cli-
ents with credit scores of 640 or higher who have not attended the Homebuyers Club 
workshop.   
 

During this seminar, clients hear from presenters and learn about the mortgage loan 
process, loan closing, foreclosure prevention, Fair Housing laws, home inspections, 
finding the right house, purchase contracts, predatory lending, credit, money manage-
ment, budgeting, homeownerôs insurance and home maintenance. 

Group Education Workshops 



   

Back to the Basics 

The dream of homeownership is built on the basics of financial literacy, household 
budgeting and credit management.  Through its comprehensive pre-purchase 
counseling and education program, REACH works daily to provide individual and 
customized guidance to future first-time homebuyers. 
 

A minimum of 11 hours of combined group sessions and one-on-one counseling is 
required for clients to complete the REACH Homebuyer Education and Counseling 
Program.  There is no direct cost to clients for the services offered through the pro-
gram. 
 

The year 2009 was a very active and productive year for the Homebuyer Education 
program.  With an experienced counseling staff, coupled with strong outreach 
counseling initiatives and the support of the AmeriCorps program, REACH is com-
mitted to preparing and equipping clients with the knowledge they need to be suc-
cessful homeowners. 

 

For the last three years, REACH has actively participated  
with the Central Kentucky Economic Empowerment Pro- 
ject (CKEEP).  Through this initiative by LexLinc and the  
Kentucky Poverty Law Center, REACH participates in  
the preparation of taxes for people who earn less than $49,000 during the tax year.  
The preparation service is free.   
 

During its years of participation in CKEEP, REACH has served as a tax preparation 
site for two years.  However, the agencyôs counselors and other staff members have 
worked as tax preparers for the project for all three years.   
 

5 

 Outreach & Partnership 

REACH Homebuyer Education & Counseling Program 

Homebuyer Education at a Glance - 2009 
 

Orientation Workshops attendees 835 

Homebuyer Club attendees 72 

Education Program graduates 100 

1-on-1 Counseling Sessions 1,548 

CKEEP 



 

  

 

6

Tina Burns, 37, is a native of Lexington and a 
graduate of Bryan Station High School.  She at-

tended the University of Ken-
tucky and has worked in the 
housing industry for many 
years.   
 

Burns started with REACH, 
Inc., in March 2000 as the ad-
ministrative assistant and 
since that time has not slowed 
down.  

  
She is married to Jack Burns, a Lexington police 
officer, and has four daughters. Her ability to jug-
gle many tasks has proved to be a valuable skill 
both at home and at the office where she works 
daily with clients, program funders, real estate 
agents, loan officers, builders, contractors and the 
REACH staff. 
 

Her reason for working so tirelessly and continu-
ously is:  ñIôm trying to put people into homes!ò 
 

Burns came to REACH because she wanted a 
change from her employment at a local attorneyôs 
office where she served as an office manager, 
loan processor and closing agent. Within five 
months (in August 2000) of starting with REACH, 
Burns was promoted to program manager, a posi-
tion she still holds. 
 

ñI knew the loan part of it because of my previous 
employment, but I didnôt know anything about the 
HOME Program and how the funding worked.  I 
had to get training for that,ò she said.  
 

Under Burnsôs guidance, REACHôs programs 
have thrived. When she started as program man-
ager, the agency only offered two down payment 
assistance programs.  Now, REACH offers sev-
eral down payment assistance and housing devel-
opment programs, and Burns manages all of 
them. 
 

In 2000, she also became a certified housing 
counselor through Kentucky Housing Corporation 
(KHC), and that certification remained active 

through 2005.  She also led REACHôs major 
fundraising efforts, which include the annual 
golf scramble and a one-time bowling event.   
 

In 2005, Burns received another promotion.  
She was named vice president of the agency.  
A year later, she added loan originator and 
processor to her many job duties when REACH 
received approval to originate FHA-insured 
loans for KHC. 
   
In all, Burns oversees the implementation of 
every down payment assistance and housing 
development program offered by the agency, 
including the REACH HOME, First KEY, CHDO 
and Neighborhood Stabilization Programs.  
She also works with clients throughout the 
home-buying process, as well as their real es-
tate agents and bank loan officers.  At the 
same time, Burns works with REACHôs pro-
gram funders (including Lexington-Fayette Ur-
ban County Government, KHC, Kentucky De-
partment for Local Government and the U.S. 
Department for Housing and Urban Develop-
ment) and makes sure the agency stays in 
compliance with all program regulations. 
 

Because of Burnsôs exemplary attention to de-
tail and hard work, she and REACHôs programs 
have been used by KHC as a model for afford-
able housing and down payment assistance 
program management.   
 

Burns is a major reason why REACH can say it 
has assisted more than 700 clients in purchas-
ing homes in Central Kentucky. 

 
 
 
 

Meet the Vice President  

Tina Burns 



 

 

Since 1995, REACH has provided 
financing to more than 700 first 
time homebuyers with our down 
payment assistance programs.  
Each REACH homebuyer must 
make a cash investment in their 
home purchase, as well as com-
mit to and complete the Home-
buyer Education program require-
ments.    
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REACH Down Payment Assistance Programs  

REACH is Top Outreach Lender 

Kim Jones de Zaglul (left, REACH loan assistant), Chris Ford (REACH President) and Ronica 
Hoover of KHC attended a luncheon held by KHC in March 2010.  REACH was awarded as 
ñTop Outreach Lenderò for the number of loans originated by Ms. Jones de Zaglul in 2009.  Ms. 
Hoover was the ñTop Loan Processorò for KHC. 

 

Down Payment  
Assistance  2008 2009 

Number of Loans Closed 26 52 

Total DAP Loans $465,637 $918,881 

Average Purchase Price $114,209 $120,000 

Loan Origination  
 

2008 
 

2009 
 

Number of Loans Closed 15 13 

Total Loans Originated $1,437,387 $1,470,765 

Average Purchase Price $115,378 $125,256 
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Vital Resources for Affordable Homeownership 

During 2009, REACH secured more than $3 million in grant funds to support it homeowner-
ship education, mortgage financing and housing redevelopment programs.  The sources of 
the grant funds represent a myriad of federal, state and local government programs.  REACH 
also was awarded funds from the private sector. 
 
As an independent, nonprofit agency, REACH was appreciative of the opportunities to com-
petitively pursue grants for program support, as well as other financial support for the agency.  
Below is a summary of the grant awards REACH received during 2009: 

Education & Counseling U.S. Department of 
Housing & Urban 

Development 

$40,976 October 15, 2009 Education 

REACH-PNC Homebuyers 
Club 

PNC Foundation $12,500 October 7, 2009 Education 

Education & Counseling JPMorgan Chase $10,000 November 16, 
2009 

Education 

Equestrian View Outreach Lexington Housing 
Authority 

$85,000 December 1, 
2009 

Education 

Delinquency Counseling - 
National Foreclosure  
Mortgage Counseling 

Kentucky Housing 
Corporation 

$20,300 May 29, 2009  Education 

REACH Home Program Lexington-Fayette 
Urban County  
Government 

$750,000 December 1, 
2009  

Homebuyer  
Assistance 

First KEY Program Kentucky Housing 
Corporation 

$200,000 March 18, 2009 Homebuyer  
Assistance 

American Dream  
Homeownership Challenge 
Initiative 

Federal Home Loan 
Bank of Cincinnati 

$100,000 December 17, 
2009 

Homebuyer  
Assistance 

CHDO Program 
- Rehabilitation  

Kentucky Housing 
Corporation 

$500,000 July 14, 2009 Housing 
Development 

CHDO Program  
- Operating Funds 

Kentucky Housing 
Corporation 

$40,000 October 7, 2009 Housing  
Development 

Fayette County Acquisition  
& Rehabilitation 

Kentucky Dept. for 
Local Government  

- NSP 

$735,000 February 6, 2009 Housing  
Development 

Douglass Heights  
Revitalization 

Kentucky Dept. for 
Local Government  

- NSP 

$525,000 February 6, 2009 Housing  
Development 

  

Total Grants  
 

$3,018,776 
  

REACH Program  Funding Source  Grant Award  Award Date  Activity  
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In August 2005, life drastically changed for Eliza-
beth Bailey.  The 24-year-old, single woman be-
came a mother of four.  
 

ñI was given temporary custody of my sisterôs four 
kids ï three girls and a boy, ages 5, 7, 8 and 12,ò 
Bailey said. 
 

At the time, she was attending school and living in 
a one-bedroom apartment in Fayette County.   
Bailey knew she had to make a change, so she 
moved her family to a larger residence in Wil-

more. 
 

ñThe cost of 
living was a bit 
cheaper, so I 
could live in 
a safe 
neighborhood 
and still have 
enough room 
for them,ò she 
said. 
 

Bailey remem-
bers the day 

in November 2008 when she heard about REACH 
from a coworker.  She was working at Embassy 
Suites in Lexington and had already moved her 
family to Scott County.  By then, the temporary 
custody arrangement of her nieces and nephew 
had become permanent. 
 

ñMy job was 10 minutes away (from home) in 
case of emergency,ò she said.   
 

Bailey decided to contact REACH because she 
wanted a home, but did not have the down pay-
ment. 
 

ñAfter I went to the orientation, I knew I could do it 
if I stayed focused,ò she said.  ñIôm goal-oriented.ò  
   
 

When Bailey started working with her REACH 
housing counselor in December 2008, she had 
three credit issues to cure.  
 

ñWorking with Elizabeth was wonderful,ò said Riki 
Whitlock, the REACH counselor.  ñShe was one of 
my best clients.  She did everything I asked her to 
do, attended classes and showed up for meet-
ings.ò 
 

Because of her diligence, Bailey 
was able to cure her credit is-
sues and complete work with the 
counselor in five months.     
 

ñI had three credit issues to 
clear, and I used my tax money 
to pay them off,ò she said. 
 

In April 2009, Bailey graduated 
from REACHôs housing counsel-
ing program.  She closed on her 
home in July 2009. 
 

Now, the mother of five ï ages 10, 12, 13, 17 and 
11 months ï has set a new goal.  She plans to fin-
ish the secondary education she started in 2005.   
 

ñI plan to finish my schooling.  I went from hotel 
housekeeper to manager in seven years. Now, Iôm 
going to get my degree in business management.ò 
 

Bailey appreciates the assistance she received 
from REACH.  ñI may not be where Iôm at today 
without the help,ò she said.  ñHomeownership is 
permanent for me and my kids.ò 

Client Met Goal  
of Putting Family  

In Permanent Home  

Elizabeth Bailey (top right) with 
nieces (bottom left to right) Caitlyn 
Peyton, and Taylor (standing).  She 
is holding daughter Paizley. 

Austin, nephew, 
also lives with 
Elizabeth  
Bailey. 


